Barnsley Road Surgery 

Statement of Purpose
Under the Health and Social Care Act 2008 (The Care Quality Commission (Registration) Regulations 2009 Part 4), the registering body (Barnsley Road Surgery) is required to provide to the Care Quality Commission (CQC) a statement of purpose.
A Statement of Purpose is a document which includes a standard required set of information about a service.  The Statement describes:
· The Provider’s aims and objectives in providing the service
· The kinds of service provided
· The health or care needs the service sets out to meet
· The locations where the services are actually provided or provided from
· Details from the provider including their legal status, and any manager, including the ‘address for service’ for all registered persons.

Our mission (what we are here for)
To improve the health, wellbeing and lives of our patient population, their families and carers.
Our vision (what we aspire to be)
To work in partnership with our patients and staff to provide the best Primary Care services which are timely, considerate and responsive to the needs of our patient population working within local and national governance, guidance and regulations.
Our core values (what is important to us)
· Patients: Putting patients at the heart of everything we do.
· Quality: Providing the highest standard of care and treatment.
· Ethical: Operating within an ethical framework through openness and transparency.
· Compassionate: Being compassionate about enhancing caring for our patients.
· Respect: Dignity and respect to patients, families and colleagues
· Communication: Listening, Honesty and communicating clearly
· Staff: Trust, confidence and competence
Our Aims and Objectives
To: Provide a quality service:
By working within the NHS to provide the highest possible quality of care that meets the identified needs of our patients. Service will be within a confidential and safe environment. The practice uses the learning from incidents, patient feedback and complaints to improve quality of care.


To: Respect our patients and staff:
By treating our patients and staff with courtesy, dignity and respect at all times.  We will treat all fairly and be especially supportive to the vulnerable. We expect respect in return. Barnsley Road Surgery have a zero-tolerance policy to safeguard our staff.  Our practice works with patients through our patient participation group and through practice meetings to ensure that concerns are managed.
To: Involve our patient in decisions:
By a whole team approach in supporting our patients to help them make decisions to improve and maintain their health. We will promote healthy lifestyles and behaviours while engaging patients and communities in supporting their own care and participating in shared decision making. carers will be involved in decision making where needed. All decisions are made in best interest of the patients. 
We will use feedback from friends and family forms, our patient survey, patient opinion, our practice website and NHS choices as feedback which will enable us to improve our care.

To: Promote best practice:
By providing the best services that is of recognised national (guidelines from GMC, NICE etc.) and local standards (Local pathways) working with local hospitals, CCG, networks/neighbourhoods, local authority and local charities/support groups. We will adapt to change in response to feedback and patient needs and build on our achievements and develop our services.
By ensuring that all member of the team have the right skills and training to carry out their duties competently. All members of our practice team are encouraged to keep up to date with current practice by continuous education and professional development and to take part in regular appraisals and revalidation.

To: Be a caring practice:
By conveying compassion whilst assessing and responding to needs. We treat all our patients with dignity, respect and honesty at all times irrespective of ethnic origin, religious belief, personal attributes or the nature of the health problem.
To: Work together as a team
By working as one flexible unit that enhances our colleagues’ ability to perform their roles. With clear leadership skills, enthusiasm, drive and ambition, we are committed to the care of all of our staff by offering them support to do their jobs, protect them against abuse and to promote a happy working atmosphere. 

To: Work with integrity
By speaking and acting truthfully and being accountable for our actions. At all times to act ethically and with honesty and integrity.
To: Be a sustainable practice
By operating on a financially sound basis.  Having low environmental impact by reducing waste (electric, paper use and water etc.).

The regulated activities under CQC are:
· Diagnostic and screening procedures

· Maternity and midwifery services
· Treatment of disease, disorder or injury

Our Services
The PMS services provided by our GPs are as defined under the Personal Medical Services Contract.  These services are mainly split into three groups:
Essential Services
We provide essential services for people who have health conditions from which they are expected to recover, chronic disease management and general management of terminally ill patients.  Our core services include:
· GP consultations (including telephone consultations)
· Asthma clinics
· Chronic obstructive airways disease clinics
· Coronary heart disease clinics
· Diabetes clinics
· Cervical cytology screening
· Contraceptive services

Additional Services
Our additional services include:
· Child health surveillance
· Maternity services (Midwife)
· Vaccinations and immunisations


Enhanced Services
Our enhances services include:
· Childhood vaccinations and immunisations
· Prostate cancer therapy (Prostap Injection)
· Flu immunisation
· DMARD Monitoring
· Learning Difficulties


Other Services
Our practice also offers services including:
· Child health and development
· Counselling/IAPT services
· Dressings
· Ear wax and syringing
· End of life care/Palliative care (Work with district nurses and palliative care team)
· Spirometry (lung tests)
· Medication review
· Phlebotomy
· contraceptive advice
· Travel advice
· Women’s health
· NHS Health check
· Men’s health

Non-NHS Services
· Insurance claim forms
· Private sick notes
· Taxi and HGV medicals

The name and address of the registered provider
The CQC Registered manager: Dr Haranahally Vatsala
Email: h.vatsala@nhs.net
Address: 
899 Barnsley Road
Sheffield
South Yorkshire
S5 0QJ
Tel: 01142329390  

Our Website:
Full details of all the services we offer and for the latest information and updates can be found on our website http://www.barnsleyroadsurgery.co.uk/
Description of the location
Barnsley Road Surgery has 2 Converted and refurbished buildings on the same site they are suitable and comply with guidelines as GP surgeries.
We have disabled access in both buildings.  

Staff:
 
We have appropriately qualified/trained staff to undertake primary care activities:

1 GP principle, Dr H Vatsala, 
1 locum GP, Dr M LY  
1 Locum Nurse, Elspeth Sylvester, 
1 Health Care Assistant, Linda Harrison, 
2 Receptionists, Ellen Unwin and Julie Toal,
1 Practice Manager, Kara Eaves and 
1 Secretary, Ann Kendall 


Our LIST SIZE: 2500 service users are the whole population, all ages, all medical conditions and disabilities.
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